XpertOnline Instructions
Finding a file/Requesting Supplements
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Once you log in, you will see the following screen:
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Type in either the social security # or last narhgoar applican



This will bring up any file pulled under that ss#last name.

You can now click on the Reference # to view treditrreport.



This brings you into the Report tab screen wheregan choose the print out that you
would like to view.

Click on the PDF Lender Report and it will open gmelview for you.
Any time a file is sent to you it will populate this tab.



You can also request supplements here as wellclicison the Request Supplement
link:



This opens the Supplement tab. Now click on theug@sgSupplement button.

Which will bring up the credit report for you to@bse items that you would like to
supplement.




Click on the link for the tradeline you wish to w#td and the following box will appear.

You can now enter your request and any commentswald like addressed on the
tradeline. Once submitted, it will be sent to owrtgage department for updating.



